9/9/2025
Reference Letter for Ryan Risteen — Phoenix Claims Consulting
To Whom It May Concern,

| am pleased to share my experience working with Ryan Risteen of Phoenix Claims
Consulting. Ryan has represented me on two separate homeowner’s insurance claims,
and in both cases, he proved to be an invaluable advocate.

Most recently, my insurer initially determined my claim to be $1,600.00 worth less than
my $2,500 deductible. Through Ryan’s expertise and persistence, that outcome
changed dramatically — he was able to secure an additional $80,000 settlement for me.

Ryan is a true professional who combines extensive industry knowledge with honesty,
trustworthiness, and dedication. He is thorough, detail-oriented, and relentless in
ensuring his clients are treated fairly. More importantly, he communicates clearly, keeps
you informed throughout the process, and always acts with integrity.

Beyond his professional skills, Ryan is also a genuine and caring person. He treats his
clients with respect, listens carefully, and works tirelessly to protect their best interests.

| wholeheartedly recommend Ryan to any homeowner considering hiring a public
adjuster. You can trust that he will fight for you, deliver results, and make the claims
process far less stressful.

Sincerely,

Heather Jones
Miramar, FL



