March 7th, 2025

To whom it may concern:

I wanted to take the time to thank Ryan and his brother Dane and their whole team for helping me and my son,
not only with our family business, but with my personal home as well.

We are a fourth generation flooring company out of Fort Myers. Myself and my son Travis have built our
business from scratch starting back in 1977. We have always paid our premiums on time and we just assumed
that when we filed a claim our insurance companies would take care of us. Boy were we wrong! I tell you it’s
been a real eye-opener to see how these insurance companies actually operate and treat their policyholders in
their time of need!

We had the unfortunate luck of having a lightning strike hit our Showroom and Warehouse commercial building.
Then about four or five weeks later Hurricane Ian hit and damaged the building in many different ways. We were
getting nowhere with our insurance company on either claim. The insurance company was just nickel and diming
us. They made it difficult to get Adjusters on the phone and they low balled us on both claims.

On my homeowners claim I was told by my agent that the pipe break in my master bathroom walls weren't
covered. I filed a claim and was denied outright.

We initially got the bad advice to not hire a Public Adjuster and that was a huge mistake. Once Ryan and his
team got involved on our commercial claims, the insurance company started making payments and he ushered
both of the claims on our commercial building to resolution with many times more than our insurance company
initially wanted to pay us. On the claim for my own home, Ryan worked diligently to overturn a wrongful denial.
His persistent follow-up and commitment to staying on top of the adjusters was impressive. It made all the
difference in turning a zero into getting me paid for the damages to my beautiful home. He knocked ALL
THREE CLAIMS out of the park and got us paid for what we were rightly owed!!

I highly recommend him and his team for anybody thinking of filing a claim for their home or a commercial
business building. You wont regret it, don’t wait!

Sincerely,
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Al Carlson
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